
 

To advance the quality of and access to podiatry 
Hei whakapiki i te kounga me te whai wāhi ki te haumanu waewae 
 

4th February 2022 

Fast Facts 
When it comes to Omicron and COVID-19, health information changes.   

Source documents are being updated frequently and we prefer that members go to the original source of truth 
for information, either  (Ministry of Health or Podiatrists Registration Board).  

However, we know that it can take some time to find the information you need when you need it.  We have 
decided to provide a Fact Sheet for members current at today’s date – 4th February 2022.   

We hope that this assists you to get up to speed for today.  Please remember to frequently check our website 
for the latest information and updates.   

As a health professional, you have the ability to exercise your clinical judgement and apply a risk management 
approach to your workplace to ensure that risks are minimised to keep you, clients and staff as safe as 
possible.   
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Āwhina App 

Please download the Āwhina app to stay up-to-date on the latest information relevant to COVID-19 and the 
allied, health and disability sector. 

  

https://www.podnz.org/coronavirus
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/covid-19-awhina-app
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The Three Phases of Omicron – Summarised 

Summarised from: Omicron in the community: what this means for you 

https://www.health.govt.nz/system/files/documents/pages/omicron-in-the-community-what-this-means-for-you-26jan2022.pdf  

4 February 2022 - We are in Phase One 

 Phase One Phase Two Phase Three 

 There are some cases in 
the community – stamp it 
out 

Cases have spread in the 
community – need to 
minimise and slow further 
spread and assist our 
vulnerable communities 

There are thousands of 
cases per day: most 
people will self manage 
and health and social 
services focus on families 
and communities that 
have the highest needs 

Testing PCR test Rapid antigen Tests (RAT) 
for ‘Test to Return”  for 
critical workforce and 
close contacts. 

PCR testing to confirm 
diagnosis if positive RAT 
test. 

RATs for diagnosis 
available at GPs, 
Pharmacies, or 
workplaces for critical 
workers 

 
‘Test to return’ for 
healthcare and critical 
workforce who are close 
contacts using RATs. 
 

Case investigation and 
contact tracing 

 

Cases contacted as usual.  
 

Digital technology is 
utilised more – text via 
mobile phone and 
information via email.  
 

Digital technology –cases 
supported to self notify 
close contacts.  
 

Isolation & Quarantine 
 

Cases: 
Isolate for 14 days 
Contacts: 
 Isolate for 10 days 

 Extra support in place 
for health and critical 
workforces. 

 

Cases: 
Isolate for 10 days 
Contacts:  
 Isolate for 7 days 

 Extra support in place 
for health and critical 
workforces. 

 

Cases: 
Isolate for 10 days 
Contacts: 
 Isolate for 7 days  

 Extra support in place for 
health and critical 
workforces. 

 
Care in the Community Clinical care will be 

delivered by primary care 
teams, supported by the 
local care coordination 
hub. 
 

Support by local care 
coordination hub for 
those with a need for 
ongoing clinical care 

 

Support for positive cases 
to isolate in their usual 
place of residence and 
unlikely there will be 
alternative accommodation 
capacity available for cases 
that are unable to safely 
isolate at home. 
 

 

Critical Workers 

Summarised from:  Guidance for critical health services during an Omicron outbreak – 2 February 2022 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/guidance-
critical-health-services-during-omicron-outbreak  

Definition:  Any worker providing a critical health or disability service is considered a critical worker. 

https://www.health.govt.nz/system/files/documents/pages/omicron-in-the-community-what-this-means-for-you-26jan2022.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/guidance-critical-health-services-during-omicron-outbreak
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-health-professionals/guidance-critical-health-services-during-omicron-outbreak
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Podiatrists are critical workers under the definition: Primary care clinics (including private Allied Health 
providers). 

Health Workers who test Positive for COVID 

We are awaiting further updates. We understand that these updates will provide clarity and detail regarding 
processes.  From already published information and discussions with MoH we understand that health workers 
who test positive for COVID will: 

1. Need to Register with the contact tracing centre. 
2. Register as a critical worker on the MIBE database (yet to be launched) 
3. Self-Isolate 
4. Obtain funded RATs test form local DHB Hub  
5. Test negative before returning to work 

RATs information 

Reference: COVID-19: Infection prevention and control recommendations for health and disability 
care workers 

Updated 10 December:   https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-
information-specific-audiences/covid-19-personal-protective-equipment-central-supply/covid-19-infection-prevention-and-control-
recommendations-health-and-disability-care-workers#assessment  

Only rapid antigen test devices approved by the Ministry of Health can be used for COVID-19 testing 
in New Zealand.  

RATs will not be funded for screening patients. 

 

Masks for critical workers 

(from Q&A, Chief Allied Health Professions Officer, MoH 28 January 2022) 

What can I do about patients that say they have a mask exception? 

There is a duty of care to see these patients who need health services.  If they present without a 
mask, they should be asked to wait outside. 

• The patient can be assessed outside (subject to privacy considerations), or they can be 
offered a telehealth consult 

• If in-person is clinically necessary, the patient should be treated with appropriate 
precautions taken including: 

• separation in the waiting room, or waiting outside (e.g., in the carpark) from other 
patients. 

• the use of appropriate PPE by clinical staff interacting with the patient. 

What types of masks need to be worn? 

The government requires employees in public facing roles in workplaces captured by the legal vaccine 
mandate to wear a medical grade mask (Type IIR/Level 2) or above at all times based on the improved 
efficacy of these face coverings in mitigating transmission. 

Phase 1: 

Essential workers including general health workers: Certified well- fitting medical mask.  

Higher risk health workers or border staff: P2/N95 particulate respirators. 

Phase 2: 

General health workers: Certified medical mask -Type II R or Level 2 – 3 (a three-layer surgical mask). 

Higher risk health workers or border staff P2/N95 particulate respirators. 

Phase 3: 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-personal-protective-equipment-central-supply/covid-19-infection-prevention-and-control-recommendations-health-and-disability-care-workers#assessment
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-personal-protective-equipment-central-supply/covid-19-infection-prevention-and-control-recommendations-health-and-disability-care-workers#assessment
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/covid-19-personal-protective-equipment-central-supply/covid-19-infection-prevention-and-control-recommendations-health-and-disability-care-workers#assessment
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General health workers: Certified medical mask -Type II R or Level 2 – 3 or P2/N95 particulate 
respirator 

Higher risk health workers or border staff: P2/N95 particulate respirators. 

 

Guidance on Casual and Close contacts 
Excerpt from:  https://www.health.govt.nz/system/files/documents/pages/guidance-for-healthcare-workers-who-are-covid19-cases-or-

contacts-during-an-omicron-outbreak-31jan2022.pdf  

Management of COVID-19 contacts for critical health care workers 

 Lower risk health care exposures / 
Casual contact in the community 

Higher risk health care exposures / Close contact from 
community exposure 

Exposure Type Casual contact Close contact 

Restrictions or 
stand-down, as 
long as 
asymptomatic 

No stand-down required  
• Remain vigilant for symptoms 
• Stay home if symptoms develop 

and get a test 

• Surveillance testing if 
recommended and already in place 
for the staff group of which the 
worker is a part 

 

• Negative Day 1+ RAT test before presenting to 
continue working  

• Negative RAT required before any/each shift for 10 
days++ post last* exposure (depending on the 
current settings for Close Contacts), where possible 

• Correct use of a well-fitting fluid resistant medical 
mask (Type IIR)** 

• Be very careful if in shared breaks and eating areas, 
noting the transmission risks described above 

• Avoid shared transport for work commuting unless it 
is unmanageable for you to get to work otherwise 

• Be vigilant for symptoms. Stay home if symptoms 
develop and get a test 

• Outside of work, continue to follow public health 
instructions for community contacts. Where 
contacts have ongoing exposure to a case (i.e. in 
their household), the quarantine period and/or 
period of testing using RATs may need to be 
extended++  

+
Day 0 is the day of, or last day of, exposure(s), day 1 is the first day following the day of, or last day of, exposure 

 

Best Practice Cleaning Guide 

Modified for Primary Care Clinic Room: Minimising risks of COVID-19 transmission in medical imaging rooms.  
27 January 2022 
https://www.health.govt.nz/system/files/documents/pages/minimising-risks-of-covid-19-transmission-in-medical-imaging-rooms-27jan22.pdf  

Procedure 

• Minimise the number of people present in the clinic room 

• Patient to wear an appropriate mask 

• Staff to use appropriate mask and eye protection.  
• Wear a gown/apron and gloves for close contact when exposure to blood and body fluids anticipated 
• Perform hand hygiene with alcohol-based hand rubs. 

Ventilation 

• Keep doors open to allow air to circulate in between patients during and cleaning after room has 
been cleaned. 

Cleaning and disinfection 

• Commence cleaning once the patient has left the room 

• Use hospital/infection prevention and control approved cleaning and disinfecting products which are 
effective against viruses including SARS-C0V-2. 

• Follow manufacturer recommendations for compatibility with equipment and settling time. 

https://www.health.govt.nz/system/files/documents/pages/guidance-for-healthcare-workers-who-are-covid19-cases-or-contacts-during-an-omicron-outbreak-31jan2022.pdf
https://www.health.govt.nz/system/files/documents/pages/guidance-for-healthcare-workers-who-are-covid19-cases-or-contacts-during-an-omicron-outbreak-31jan2022.pdf
https://www.health.govt.nz/system/files/documents/pages/minimising-risks-of-covid-19-transmission-in-medical-imaging-rooms-27jan22.pdf
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• Clean and disinfect objects and surfaces that have been touched by staff or come into contact with 
the patient. A full clean of the room is not required after every case.  

• Ensure regular cleaning is undertaken between patients concentrating on high touched objects, and 
surfaces. 

 

Ventilation 

Modified for Private Practice from: MoH COVID-19 Infection Prevention and Control - Interim Guidance for 
DHB Acute Care Hospitals – 10 December 2021 

https://www.health.govt.nz/system/files/documents/pages/covid-19_infection_prevention_and_control_-
_interim_guidance_for_dhb_acute_care_hospitals_002.pdf  

Indoor air quality in shared spaces can be improved by: 

• optimising air-handling systems to provide a minimum of 6 Air Changes per Hour (ACH) 
• ensuring that the system in use provides appropriate directional air movement 
• providing filtration of the air through high-efficiency particulate absorbing filtration where 

required 
• using portable HEPA filtration units in high risk areas where permanent air-handling systems are 

not feasible 
• consider opening of windows to provide natural ventilation if mechanical ventilation is not 

available  

• the mechanical ventilation system in use in each area is fit for purpose, correctly installed and 
regularly maintained   

• the IPC Service maintaining a close working relationship with the relevant service that provides 
oversight for air quality.   

Clinic Checklist 

You are required to ascertain the risk associated related to your clinical practices.  That’s where and how you 
work.   Use the template as a check-list to ensure you are keeping yourself, staff, support persons and clients 
safe.   Add in your own specific factors.  If you feel your practices are not as safe as they need to be, consider 
what steps need to be taken to deliver a safe service.   

Area Consideration Comments  

Pre-entry Have you communicated to your clients your expectations during their visit? Mask 
wearing,  social distancing at time of booking.   
Do you send a reminder before their appointment? 

 

Entry Do you allow walk-ins?   
Do you have locked doors that are only opened when it is safe for people to come 
in? 
Do you display signs outside your premises outlining your expectation – mask 
wearing, 

 

Physical layout 

Include Clinic 
Room(s) and 
Reception 
Areas 

Are spaces such as entry / waiting room separate or combined for red and green 
streams?  
Are staff in this area well protected?  Wearing masks? Behind screens? 
How do you manage patient flow?   How do you manage people inside the building?   

 

Distancing Is 1.5 m distancing maintained wherever possible?  
Are you clear in communications to clients where distancing will not be maintained 
(e.g. during examination in a consultation). 

 

Ventilation What is the ventilation of the site? (e.g. HVAC, opening windows/doors) 
How big are the rooms used? 
Check against ventilation requirements issued.  

 

Patient 
screening 

Are patient health screening processes in place prior to arrival at the clinic?  

PPE  Are there clear PPE protocols for all staff groups / all situations?    

Hand Hygiene Hand hygiene protocols are in place? Including for patients on entry?  

https://www.health.govt.nz/system/files/documents/pages/covid-19_infection_prevention_and_control_-_interim_guidance_for_dhb_acute_care_hospitals_002.pdf
https://www.health.govt.nz/system/files/documents/pages/covid-19_infection_prevention_and_control_-_interim_guidance_for_dhb_acute_care_hospitals_002.pdf
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Cleaning Cleaning protocols are in place for all surfaces including seating?    

Vaccination Are all staff fully vaccinated?  

Patient 
management 

Do practice records record the time of arrival and departure of patients?  
Do patients scan in with your QR code? 
How would you establish what patients / support people were in the practice at the 
same time as a case?  

 

Staff 
management 

Are staff screening processes in place?  
Are distancing and mask wearing adhered to at staff meetings? 
What arrangements are there for staff breaks –d o break rooms  people comply 
with social distancing?   
Are break rooms only for breaks or do they double as storage etc.? 

 

Staff 
Management 

Do you have plans for staff surveillance and what to do in situations where staff test 
positive? 
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