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Vision 
To advance the quality of and access to Podiatry 
Hei whakapiki i te kounga me te whai wāhi ki te haumanu 
waewae

Strategic Intent

Strategic Goals 
Facilitating Collegiality
Our goal is to facilitate a collegial network of podiatrists and stakeholders 
based on mutual respect and understanding. We work to build cooperative 
relationships through the engagement of podiatrists at national and regional 
levels. PodiatryNZ aims to deliver quality communication and training that 
enhances relationships for and between members, students and other 
stakeholders.

Expanding Careers
Our goal is to assist members to maximise career potential, improve patient 
outcomes and maintain job satisfaction. Professional development and career 
specialisations will continue to be a focus. PodiatryNZ will work collaboratively 
with others to achieve prescribing rights, deliver high risk foot and sports 
training and to further quality clinic training with the implementation of a third 
party audit process.

Sustainability
Our goal is to ensure the continued relevance of PodiatryNZ by safeguarding 
sound organisational practices through best practice governance. This will 
involve the implementation of best practice procedures for: transitioning key 
personnel, Board succession plans and an investment in appropriate induction 
and governance procedures.

Access Advocate Advance



Ben 
Lamb 

Message 
from the 
Chair 

The role of Chair is one that I enjoy.  It has given me the chance to help give our members 
a voice on strategic matters and advocacy. Over this past year, we have progressed some 
key initiatives including the graduate mentoring programme, sports practical training and 
we have also seen significant improvements in quality service delivery.  A milestone was 
achieved when the Resonance Group received Accreditation to the Allied Health Standard. 
It has been both rewarding and encouraging to see that the Clinic Handbook has been 
put to the test and used as a tool for improving the clinical performance of members. 

Our efforts in delivering quality services are being rewarded with a growing membership.  
We have focused our membership growth towards students and graduates. These 
millennials (born between 1981 and 1996) are now the largest generational cohort.  By 
2020 millennials will be more than 50% of workforce.  

We are continuing to develop and deliver excellent training through seminars, workshops 
and conference.  This year we have invested in building capacity for e-Learning and look 
forward to being able to deliver more cost effective and flexible learning in the months 
and years to come. 

Your PodiatryNZ Board sets strategic goals we believe will benefit our members, your 
patients and clients and the profession as a whole. At our core, we are working towards 
a more collegial, sustainable profession that operates with the utmost care, respect, 
knowledge and integrity. 

Ben Lamb - Chair PodiatryNZ6

Jennifer 
Pelvin

Message 
from the 

Chief 
Executive 

Underpinning all our activities is a desire to enhance the access to podiatry and advocate 
to advance the profession.

Throughout the year, we have facilitated and promoted collegial and educational events 
with a strong emphasis on engaging members in each and every region. Ben and I 
travelled up and down New Zealand, connecting with the majority of our members. This 
engagement is key for the Board to understand the needs and expectations of members.  
Through this process, we were able to have conversations with members about the issues 
impacting practice and practises. 

An integral part of achieving the strategic goals of the PodiatryNZ Board requires us 
to build strong networks and relationships. As an Allied Health Aotearoa New Zealand 
(AHANZ) member, PodiatryNZ has made connections with over 25 allied & other health 
organisations. We benefit from shared learning on issues impacting us and other health 
professions.  Through our connections, we keep abreast not only with changes in 
government policy but also with how others see what impact the changes will bring.  Our 
relationships enable us to speak with authority and submit position papers and submissions 
with the depth of a strong voice.

Our secretariat team enjoys providing governance and management services to members. 
My sense of our achievements is that, together with our members, we now have momentum 
and improved opportunities to continue to lift the profile of the podiatry profession.

Jennifer Pelvin - Chief Executive 
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Roadshow
In order to engage with the membership, 
Chair, Ben Lamb and Chief Executive, 
Jennifer Pelvin visited over ten 
locations around New Zealand, holding 
breakfasts, lunches and dinners. These 
informal catch up’s provided the perfect 
opportunity to connect with members 
and receive feedback on the strategies 
being delivered by PodiatryNZ.

Infection 
Prevention & 
Control
Members need access to comprehensive 
and up to date infection control training. 
Amanda Brown, an Australian infection 
control expert conducted a workshop 
which was filmed and developed into 
our successful e-Learning modules. 

The nine e-Learning lessons cover a 
range of important topics including risk 
management and the environmental 
factors that influence infection control. 
Completing the course gives podiatrists 
the tools and knowledge necessary 
to implement quality infection control 
standards into practice. 

Events
July
Canterbury Roadshow
Waikato Branch Meeting 

August 
Fundamentals of Sport (Auckland) 
New Plymouth Roadshow
Palmerston North Roadshow 
Hawkes Bay Roadshow 

September
Tauranga Roadshow
Hamilton Roadshow 
Cultural Competence Training 
Annual General Meeting 
Christchurch Branch Meeting

October
Infection Prevention and Control Training 
Wellington Roadshow  
Nelson/Blenheim Roadshow 

November
Otago Roadshow
Christchurch Podiatrist Education Meeting 
Northland Roadshow Meeting

December 
Christmas Christchurch Meeting 
Waikato Christmas Meeting 

February
Coaching + Mentoring 

March 
Dr Kevin Kirby Seminar 
Mentoring Meet + Greet 

May
Sports Practical’s

June 
Conference 2018

PodiatryNZ

Conference 2018 
Conference is a significant undertaking for PodiatryNZ. Every second-year conference 
is organised with the intention of providing podiatrists the opportunity to improve 
clinical and business skills and knowledge while enjoying the company of peers 
and colleagues. Conference provides the perfect opportunity to be exposed to 
new technologies, treatments and ideas through educational learnings and product 
displays and demonstrations as showcased at the exhibition. 

The 2018 conference was highly successful, hands-on and educational.  It presented 
a variety of speakers and trade displays that were enjoyed by delegates. World 
renowned speakers including Dr Ivan Bristow; Dr Alicia James and Dr Cylie Williams 
ran exceptional masterclasses while Dr John Petrie and Dr Victor Lopez Jr delivered 
exceptional keynote addresses. 

Conference is not possible without the backing of our many friends, sponsors and 
exhibitors. We owe thanks to our corporate partners, ASICS and Shoe Clinic for their 
unwavering support throughout the year as well as at Conference. We also welcome 
the support of new sponsors, Paromed, Abbvie, Hazardco, ACC, Birkenstock, Esteem 
Healthcare and BizCover. We look forward to seeing you again in 2020. 

Coaching & Mentoring 
With an awareness and understanding that the future of the podiatry profession will 
soon be in the hands of the millennials, an investment in time and money was made 
in upskilling current members with coaching and mentoring skills.

“Mentoring is a supportive learning relationship between a caring 
individual who shares his/her knowledge experience and wisdom, 
with another individual who is ready and willing to benefit from 
this exchange, to enrich his/her professional journey.” 

Podiatry NZ recognised the need for mentoring program that would increase the 
levels of personal and professional support to our new graduates as well as providing 
support to podiatrist working in remote and isolated roles. 

Our aim is to build a sustainably mentoring program that will support existing 
podiatrists as well as the new graduates to the profession. 

13



Pathways to the future

Sports Accreditation 
Sport’s accreditation has been developed with the aim of achieving 
quality outcomes for active clients through a client focused pathway. This 
aspirational career pathway will accredit sports podiatrists who demonstrate 
advanced knowledge, management and prevention of injury skills.  In the 
past year, there have been three sports related events to further members 
toward accreditation. 

The Fundamentals of Sports training, Practical Sports training and the 
Sports Masterclass at Conference - each training activity has enabled those 
on the pathway get a step closer to achieving accreditation. We expect 
the first of our members to achieve accreditation in May 2019.

PodiatryNZ14

Clinic Handbook 
The Clinic Handbook encompasses quality frameworks, best practice 
standards and health and safety compliance needed to achieve clinical 
excellence and top of scope performance. 

The Clinic Handbook is a tool that enables processes and standards 
to be consistently delivered to a quality standard. Built around the 
Allied Health Services Sector Standard NZS 8171:2005, the handbook 
assists podiatrists to meet the increasing need for demonstrated 
quality systems particularly those for funded services.

Our clinic handbook training has been delivered to over half of our 
membership. Some members have dipped into the content; others 
have started to implement a more robust quality system across clinics.  
One practice group embraced the quality system approach to business 
wholeheartedly. Through hard work and dedication, Resonance 
Podiatry, achieved the ultimate goal, Certification to the Allied Health 
Standard. Certification is provided after a comprehensive third-party 
auditing process by a certified auditing authority. The successful audit 
by the Resonance Podiatry team validates the Clinic Handbook as a 
worthy tool and investment by PodiatryNZ. 



Member Benefits
For our members, we:
•	 Organise conference and educational events
•	 Negotiate and manage professional insurance cover 
•	 Monitor and have input into educational pathways and registration processes
•	 Help the public with their enquiries
•	 Provide robust guidelines for compliance, systems, procedures and frameworks
•	 Establish and recognise training in areas of specialisation (Sports, High Risk Foot)
•	 Advocating for the public on a range of public policy issues

Insurance: 
PodiatryNZ believes insurance cover is an essential part of being a health professional, 
it provides podiatrists peace of mind through having an industry standard 
comprehensive liability package. PodiatryNZ with BizCover provide insurance as part 
your membership package. The insurance included with PodiatryNZ covers medical 
malpractice, public, employers’ and statutory liability.

Continuing education: 
During any year, members have access to a range of meetings, courses and other 
professional development activities and every second year, a national conference is 
held. All training has a focus on education and knowledge and provides attendees 
with hours needed to meet recertification requirements. The primary function of 
PodiatryNZ is to provide quality educational events to advance the quality of podiatry 
in New Zealand.

PodiatryNZ16



PodiatryNZ

Advocacy &

Relationships
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Ministry of Health and Health Workforce 
New Zealand
Skills shortage 
Much of the government advocacy work undertaken by PodiatryNZ is aimed at 
addressing current workforce issues.  There is one registered podiatrist for every 
11,762 New Zealanders.  In Australia and the UK, the number of podiatrists per capita 
is around 1 to 5,000.  One consequence of having half the number of podiatrists 
per head of population compared to the UK and Australia, is that the New Zealand 
amputation rate for people with foot-related diseases, particularly diabetes is over 
70% higher than in Australia. 

PodiatryNZ has made representations to MIBIE and Health WorkforceNZ to have 
Podiatry placed on the skills shortage list.  This means qualified podiatrists will be able 
to enter New Zealand without having to first be sponsored by an existing employer. 
There is a very positive effect of Podiatry been on the skills shortage list. With more 
podiatrists, there is more awareness and exposure. This raises the profile of podiatry 
in New Zealand and will grow the profession and client lists.  

The Workforce Innovation Fund
PodiatryNZ  seeks support for better funded training and development for podiatrists. 
In conjunction with Northland, Counties Manakau, Waitemata and Auckland DHB’s 
along with the Podiatrists Registration Board, AUT and National Hauroa Coalition 
(PHO), we supported a ‘Registration of Interest’ to the Ministry of Health’s Workforce 
NZ for funding to commence a graduate training mentorship.  If successful, recent 
graduates will be engaged in high risk foot training throughout the northern region 
DHB’s with strong links to primary care podiatry. Through a structured internship 
graduates will be fast-tracked to build much needed ‘top of scope’ capabilities in the 
area of high-risk foot. A key focus will be the delivery of services too hard to reach 
and vulnerable communities.

Legislation Review
The Health Practitioners Competence Assurance Act which governs all health 
practitioners is under review.  Our PodiatryNZ submission advocates for registration 
boards to be more equitably funded (Nurses pay only $110 for an annual practicing 
certificate, podiatrists pay $992). This could be achieved through a process of back 
office amalgamations along with the implementation of quality reviews to ensure that 
all registration boards adopt best practice and continuous improvement.
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Advocacy &
Relationships Continued

The Podiatrist Registration Board 
New Zealand
The Podiatrists Registration Board of New Zealand is the regulatory authority for the 
occupation of podiatry. Their primary aim is to protect public interest by ensuring 
podiatrists are safe and competent. The Registration Board sets minimum standards 
for the education programmes conducted by Universities and the Continuing 
Professional Development (CPD) Recertification Framework. PodiatryNZ has a positive 
working relationship with the Podiatrist’s Registration Board and we look forward to 
continuing to collaborate on the issues facing the profession.

ACC
On the 1st July 2017, ACC introduced the orthotics contract. PodiatryNZ had input 
at the 11th hour which saw a record number of podiatrists registering to take on 
new contracts. Since its introduction, there have been regular communications with 
various departments at ACC. PodiatryNZ has consistently highlighted the need for 
good, open communication and for both parties to work towards a common goal of a 
sustainable contract.  PodiatryNZ has achieved some significant successes in building 
the relationship with ACC. 

1.	 PodiatryNZ organised a meeting with ACC representatives in Auckland (AUT) to 
demonstrate the scope, skills, knowledge and role of a podiatrist. 

2.	 The inclusion of ACC at the Sports Practical training held in Christchurch. This 
provided attendees with the opportunity to learn about causal link, appropriate 
history taking and other important skills vital to practicing with a contract. 

3.	 ACC attended conference, where they held a speaking slot, exhibition stand and 
conducted private and confidential meetings with contract holders. 

While these are just three highlights, it is the constant open communication by the 
secretariat and Board members that sees the builds the relationship. PodiatryNZ 
is committed to maintaining a positive and productive dialogue with ACC for the 
benefit of ACC clients and our members

Allied Health Aotearoa New Zealand

Membership and Advocacy 
Through PodiatryNZ’s membership with Allied Health Aotearoa New Zealand 
(AHANZ), we are able to be represented with a collective voice on allied health issues. 
Allied Health Aotearoa New Zealand (AHANZ), promotes the value of allied health 
professional services; makes representations and submissions on issues of common 
interest, develops effective working relationships with government and other key 
stakeholders. It takes an active approach and is involved in the development, 
implementation and monitoring of relevant health policies. 

Over the past year, Allied Health has effectively advocated for allied health 
professionals including podiatrists to be at the forefront of the health model. It 
continues to advocate for a health model that will positively impact the health of all 
New Zealanders by focusing on intervention and prevention in primary care. 

The Federation of Primary Care
A recent initiative has been the formation of the Federation of Primary Care under the 
Chair of Dame Annette King.  The Federation is a membership organisation of multi-
professional and multi-agency primary health bodies.  The aim is to work together to 
provide national leadership on key issues affecting primary health in New Zealand.
PodiatryNZ chief executive has been a contributing member of the foundation board.  
Being on the inside of this development is helping us build effective communications 
with a range of organisations (particularly PHO’s).  

The Federation’s Vision Statement is “Healthy Aotearoa. Great Primary Health Care”.

AUT – Auckland University Technology 
Our relationship with AUT deepens.   Angela Brenton-Rule, head of the Podiatry 
School is now a member of the PodiatryNZ Board.  We have furthered our dialogue 
with students which resulted in a record number attending conference and joining 
PodiatryNZ on graduation. PodiatryNZ has supported the introduction of post 
graduate papers in podiatry and look forward to their introduction early 2019.



Governance 
The PodiatryNZ Board provides leadership to ensure the association sets and 
achieves strategic objectives while operating effectively and efficiently. The Board 
works within the governance framework and establishes functions, responsibilities, 
powers and procedures as required by the incorporated Societies Act. 

The board allows for up to seven board members. Three elected, two appointed 
and two co-opted.

There were the following board meetings over the 2017 – 2018 period. 

Attendance at board meetings
 	 In Attendance 		  Apologies

July 29th, 
2017

October 
3rd, 2017

February 
25th, 2018

May 26th, 
2018 	

Ben Lamb 

Angela Brention-Rule

Caron Orelowitz

Lawrence Kingi

Matthew Franken

PodiatryNZ22

Board Values: 
Integrity: 
We act with integrity and respect in all we do. We are 
each personally accountable for the highest standards of 
behaviour, including honesty, transparency and fairness in 
all aspects of our work.

Leadership: 
We aim to support the profession of podiatry leading by 
example with vision, acting in the best interests of those 
receiving podiatric care.

Excellence: 
We are committed to robust governance, continuous 
quality development, and the application of best practice 
principles in all that we do.

Collegiality: 
We aim to actively engage our members and stakeholders 
to work together to enhance and advance the standard of 
the podiatry profession.



Board Members 
Ben Lamb - Chair
Ben is a clinical director and head of podiatry at Health 
and Sport Central in Christchurch. His primary focus is 
biomechanics, sports injury and orthotic therapy. He 
is the director of Footmed Orthotics, a commercial 
orthotics laboratory that manufactures orthotics for 
podiatrists. Ben has been member of the PodiatryNZ 
Board since 2013 and Chair since 2011. A strong 
advocate for the advancement of Podiatry, Ben is vocal 
about the future of the profession. 

Ben enjoys working as a technical educator for a shoe 
retailer and supports Fit Feet Special Olympics as the 
volunteer national clinical director. 

Caron Orelowitz
Caron studied podiatry in Johannesburg, graduating 
in 1994. She has two postgraduate certificates from 
the University of South Australia and has completed 
several paediatric courses. She also has a postgraduate 
Diploma in Sports and Exercise Medicine from Otago 
University. Caron has a keen interest in paediatrics 
and sports podiatry. She also holds a high-risk foot 
contract. 

Matthew Franken 
Matthew qualified as a Podiatrist in 2001 and has 
been practising Podiatry ever since. He has worked 
in Christchurch for 5 years, privately and publicly 
and then spent 2 years in a rural Australian hospital. 
Matthew and podiatrist wife Kate moved to Blenheim 
in 2007, taking over the establish Wairau Podiatry, 
turning it into Blenheim Podiatry in April 2014. 
Matthew is a keen sports enthusiast and has a strong 
interest in biomechanics, orthotics and nail surgery.

PodiatryNZ

Lawrence Kingi
Lawrence graduated in 2008 with a Bachelor of Health 
Science (Podiatry). He is currently contracted to 
Counties Manukau District Health Board as part of the 
Diabetes Secondary Podiatry and Rheumatoid Arthritis 
clinics. He works in a multi-disciplinary team as a Renal 
Podiatrist.
He has been working with Huakina Development Trust 
to deliver a tikanga based podiatry clinic at Nga Hau e 
Wha Marae and Ooraeroa Marae as part of their Whare 
Oranga Programme.
Lawrence believe the biggest challenge facing 
PodiatryNZ is ensuring professional relevance is 
maintained through focused public engagement, 
branding and building awareness with other medical 
professions. 

Angela Brenton-Rule 
Dr Angela Brenton-Rule is a New Zealand registered 
podiatrist and Head of Podiatry at the Auckland 
University of Technology (AUT). Angela has 
extensive teaching, clinical and research experience 
with a particular interest in the foot and ankle in 
rheumatologic conditions. She is also involved in the 
specialist podiatric rheumatology clinic at AUT and 
is an associate editor of Arthritis Care and Research. 
Angela completed her doctoral studies in 2015 to 
become the second New Zealand trained podiatrist to 
achieve a doctoral degree. Her research focused on 
the foot and ankle characteristics associated with falls 
in people with rheumatoid arthritis.
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Sponsors 
Corporate Partners:
PodiatryNZ would not be able to operate or exist without the unyeilding support 
of our partners. Thank you!

PodiatryNZ26

Conference Sponsorship 
The 2018 Conference recieved an exceptional range of sponsorship. 
PodiatryNZ hopes to continue these important relationships into the future. 



































PodiatryNZ 
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Wellington, 6141

contact@podiatry.org.nz
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